I want to be able to continue to use the ISP of my choice. Judging from the
customer service I get from my cell phone provider and land line company.,
allowing the "big guys" to control internet access is NOT going to improve
things. Instead of a small, responsive, "homey" service, we'll get huge
conglomerates with customer service outsourced overseas, where the customer
service reps are trained by rote and don't actually use the products they are
supposed to "help" with.

Please don't let the major telephone companies drive the little guys (like my
ISP, zzapp.org) out of business.



